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As a result of attending this webinar,
participants will be able to:

ACCESS the relevant Course Evaluation site based upon
their role and explain actions that can be taken

DESCRIBE the student experience, faculty experience,
and report administration experience when utilizing
Course Evaluations

LOCATE course response rates, course evaluation
questions, and where to create custom questions

IDENTIFY and DIFFERENTIATE between the four
different reports available and the information that can
be gathered from each

IDENTIFY strategies to utilize in encouraging higher
response rates




Getting Started
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Logging In

Administrator Login -

. https://yourcampus.campuslabs.com/ ce
View the reports of others =

(if applicable)

Faculty Login -

: _ facult
View your own reports https://yourcampus.campuslabs.com/ y

Student Login -

Used to complete evaluations https://yourcampus.campuslabs.com/ courseeval
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The Student Experience
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Logging In

Administrator Login -

: https://yourcampus.campuslabs.com/ ce
View the reports of others =

(if applicable)

Faculty Login -

: facult
View your own reports https://yourcampus.campuslabs.com/ y

Student Login -

Used to complete evaluations https://yourcampus.campuslabs.com/ courseeval
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Accessible
Anywhere In Class £ I. f

Lounge

nthe Lab SN
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Communicate with Students

From: Academic Vice Provost
Subject: Complete your Course Evaluations
Reply: office @campus. edu

Dear Rachel,

You are being asked to complete an online course evaliation for one or more of vour courses. By clicking on the link below you will be taken to a list of
courses for which vou have evaluations to complete. Click on the title of the course to access the evaluation. Each course evaluation should take no longer
than 10 minutes to complete and will be available until the close of the term.

Your ratings will be the most helpful to the instructor and to the institution if you answer thoughtfully and honestly. Your responses are confidential, and will
be collected by the office/college via a third party provider, Campus Labs. All student responses will be summarized and reported to vour faculty after the
term is over and the grades posted.

Access the webpage at:
university.campuslabs.com/courseeval

Thank vou for vour participation. If yvou have any questions, you may reach me at phone and email contact information.

Academic Vice Provost
Campus
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Communicate with Students

@ Hometown University

Enter your institution information to sign in.

Username

Password
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Survey TakKin

Carrier = 4:09 PM

Hometown University H

. . Current Evaluations
Hometown University Course Evaluations  Logout
® ART 158 (001) START »
Two-Dimensional Design |
Stephen Abbett

DUE: 3/26/2013
Your Evaluations ACC 676 (3) CONTINUE »
Advanced Auditing
. Jessica Abbate
Upcoming
Current 3 Submitted 1 DUE: 3/26/2013
Course Section Start Date
Course Section Instructor(s) Due Date MAT 135 (A) TM1/16
College Algebra 12:00 AM EST Closed Evaluations
ACC 211 (A) Andrea Palmer 6/29/16 Start
Principles of Financial Accounting 11:59 PM EST HBEDY RS ACC 220 (2)
SA Honorable Ent in Italy & 12:00 AM EST
America Financial Accounting |
ECO 201 (B) Shannon LaCount  7/1/16 m Michael Amspaugh, namat katawazi
Principles of Macroeconomics 11:59 PM EST ART 218 (A) TMM16 DUE: 10/6/2012
Visual Culture 12:00 AM EST
ART 302 (A) Andrew Lyle 716 m EMZ SORA MDA
Painting | Michael Weisman  11:59 PM EST
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_Strategy  {o)
mereese Allowing Class Time

response
rates

Allow for class time for students to complete
evaluations:

Carrier &
O Neutral
° Agree

Please indicate your level of agreement with
the following statements:
=] Strongly agree

« Captive audience

Please answer the following for Jessica
Abbate:

Please answer the following for Jessica
Abbate:

Please comment on how effective the
instructor was in teaching this course.

 Similar process to what students may have been Jinduagirivckigprolopiionsied s

timely, fair, and constructive.

accustomed to with paper evaluations O Strongy cisagres
ODisagree

 Students may use any device that has access to a @ hestm
. o ree
browser to complete evaluations -

Effective in communicating assignments

@ Strongly agree

G

TIME COST IMPACT

LOW MEDIUM LOW MEDIUM LOW MEDIUM
HIGH HIGH HIGH
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The Faculty Experience
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Logging In

Administrator Login -

: https://yourcampus.campuslabs.com/ ce
View the reports of others =

(if applicable)

Faculty Login -

: facult
View your own reports https://yourcampus.campuslabs.com/ y

Student Login -

Used to complete evaluations https://yourcampus.campuslabs.com/ courseeva
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Logging In

* Log into your Course Evaluation site:
https://yourcampus.campuslabs.com
/faculty

@ Hometown University

« Use your campus credentials to log in

Enter your institution information to sign in.

* You will receive an email directing you to Username
this site | |

Password

campuslabs <


https://yourcampus.campuslabs.com/faculty

Faculty Experience

Home Course Evaluation Questions Feedback “7 Response Sessions Rubrics

Sample Instructor

Change Term

| spring 17 -

Course Evaluations Summary Report

E| Winter 17

BIO1011{11BIO4001(1)BIO1021(1), BIO 2011 (1)

My Courses

BIO 1011 (1) E Roster: 25~ View Course Roster

Course Evaluations

@ Starts in 30 Days all Results -m 25

Begins 3/10/2017 at 8:00 AM EST  Awailable 3/14/2017 at 8:00 AM EST Enrolled Students
Ends 3/11/2017 at 11:59 PM EST

BIO 1021 (1) E Roster: 30 View Course Roster

Course Evaluations

¥ Completed € 33% 5 30

View Results
On 2/2/2017 at 4:30 PM EST / Response Rate  Enrolled Students

campuslabs e
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Response Rates

Home Course Evaluation Questions Feedback 7 Response Sessions Rubrics

Sample Instructor

Change Term

| spring 17 3

Course Evaluations Summary Report

EI Winter 17

BIO 101 1{1) BIO 400 1{1), BIO 102 1 (1), BKO 201 1 (1)

My Courses

BIO 101 1 (1) ERoster: 25 View Course Roster

Course Evaluations

@ Starts in 30 Days Wl Results ‘1 25
Begins 3/10/2017 at 8:00 AM EST  Awvailable 3/14/2017 at 8:00 AM EST Enrolled Students
Ends 3/11/2017 at 11:59 PM EST

BIO 102 1 (1 ) & Roster: 30~ View Course Roster

Course Evaluations

+ Completed @ 3% A 50
View Results

0On 2/2/2017 at 4:30 PM EST ‘ Response Rate [Enrolled Students

campuslabs e
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Strategy to
increase

response Faculty Monitoring Response Rates

rates

Work with faculty on how to monitor their response rates while course sections are active.

My Courses
FI N 450 {1 ) B roster: 27 View Course Roster
Course Evaluations
& Active Wl Results & 68% L 27
5 Months Remaining Available B/14/2017 at 11:59 PM EST Response Rate  Enrolled Students
Ends 8/11/2017 at 11:59 PM EST

TIME COST IMPACT
LOW MEDIUM LOW MEDIUM LOW MEDIUM
HIGH HIGH HIGH

campuslabs <



Strategy to
increase

response

rates
Educate students about course

evaluations:

What are they for?
Why should students care?

What should they keep in mind
when filling out these evaluations?

Example:
Chalmers University of Technology
(Go6teborg, Sweden) - A Film About

Talk to Students About Importance

) ChaLurs presenTs 4
A FILM ABOUT FEEDBACK

Feedback

TIME COST IMPACT
LOW MEDIUM LOW MEDIUM LOW MEDIUM
HIGH HIGH HIGH

https://student.portal.chalmers.se/en/chalmersstudies/courseinformation/courseevaluation/Pages/default.aspx

campuslabs <



Faculty Custom Questions

Faculty custom questions can be added to an evaluation if all of the
following conditions are met:

v'The faculty member’s role permits the creation of custom questions
v'The administration allows for custom questions

v'Evaluations are not yet collecting data

campuslabs <




aculty Custom Questions

e Sample

Home Course Evaluation Questions Feedback 5™ Response Sessions Rubrics

Sample Instructor

Change Term

‘ Spring 17 v |

Course Evaluations Summary Report

E—I Fall 17

BIO 101 1(1). BIO 4001 (1), BIO 1021 (1)

My Courses

B I 0 1 01 (1 ) Roster; 25 View Course Roster

Course Evaluations

@ starts in 18 Hours Wl Results & o2

Begins 3/10/2017 at 8:00 AM EST  Available 3/14/2017 at 8:00 AM EST Enrolled Students
Ends 3/11/2017 at 11:59 PM EST

BIO 102 (1 ) Roster: 10 View Course Roster

Course Evaluations

campuslabs e
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Faculty Custom Questions

Faculty Sample
*% o

Haome Course Evaluation Questions Feedback 7 Response 5essions Rubrics

< | Course Evaluation Questions

Course Sections in CE Tests Change Term| Spring 17 7 |

s010110)

Evaluation Status: PENDING (30 Days left to add questions)

BIO 1021 {1} View Evaluation
Evaluation Status: COMPLETED )

BIO2011(1) View Evaluation
Evaluation Status: COMPLETED )

m0:0011)

Evaluation Status: PENDING (30 Days left to add questions)

campuslabs e
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Faculty Custom Questions

Home Course Evaluation Questions Feedback “ Response Sessions Rubrics
< | BIO101 1 (1) Questions
Evaluation Questions Custom Questions m |

* Example question #1 These questions will oppear at the end of the evoluation.

» Example question #2 There gre no custom questions set up for this course section

campuslabs e

Data Driven Innovation




aculty Custom Questions

BIO 101 1 (1)

‘E,'}NEWA

Search Questions

Multiple Choice

)

@ Single Select

Text Entry | felt that the SmartBoard assisted in my learning process.
L Textbox [EJ O Strongly agree
" Agres
' Meutral
'Y Disagree

2 Strongly disagrae

2 Please comment on the textbook.

campuslabs e
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Course Evaluations Reporting

v'Summary Reports: Provides quantitative and qualitative data for
all sections in one place (can be saved as a PDF and/or printed)

v'Quantitative Data: Data from close-ended questions
v'Qualitative Data: Data from open-ended questions

v'Segment Comparison: Comparison to sections, department,
school, and university data

campuslabs <



Emailed Results

Dear Faculty Member,

Please find below a link to access yvour course evaluation Summary Report. You may also
login using this link: https://hu.campuslabs_com/faculty/

If vou have anv questions, please contact me at 233-355-3335 or example@campuslabs.com.
If vou experience any technical difficulty with the Campus Labs system, please contact
Campus Labs support at 716-270-0000 or support@campuslabs com.

Thank vou,
Office

https://hu_campuslabs com/faculty/reporting/summary/ Ttermid=1f/cb9bfa-eSac-e611-Elc3-
00031685919 & evalid=f2791{94-c081-469c-Bed2-abf700eda957

campuslabs <



Summary View

< | Sample Instructor
Summary Report

Term: Fall 2016 ﬂj
Quantitative Qualitative

Enrolled Responded Response

Course Sections Report Status  Students Students Rate
- BIO 101 {1): Intro to Bio Released 30 25 83%
n BIO 101 {2): Intro to Bio Released 25 20 800
n BIO 400 {1): Theory and Practice Released 25 20 0%
n BIO 400 (2): Theory and Practice Released S 1 20%

Overall [ 66 77.65%
Please respond to the following questions about the instructor of this course.

Standard Did Not Total

Strongly Disgree Moderately Disagree Neither Agree nor Disagree Moderately Agree Strongly Agree Mean Deviation Answer Responses
The instructor clearly conveyed course expectations.
- 0% 0% 0% 16.67% 66.67% 467 0.47 [ 25

(0) (0) (0) (5) (20)
n 0% 0% 0% 50% 50% as 0.5 [ 20

(0) (0) (0) (10) (10)
n 0% 0% 0% 50% 50% a5 05 0 20

(0) (0) (0) (19) (10)
n 0% 0% 0% 100% 0% 4 0 0

0) Q) 0) (1) Q)
The instructor helped me better understand the subject matter.

campuslabs e
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Quantitative Report

€ Quantitative E qualitative = Segment Comparison

Please respond to the following guestions about the instructor of this course.

Standard Did Mot Toral
Strongly Disgree Moderately Disagree Meither Agree nor Disagree Moderately Agree Strongly Agree Mean Deviation Answer Rezponses

The instructor clearly conveyed course expectations.

The instructor helped me better understand the subject matter.

0% 0% 0% 16.67% 83.33% 483 0.37 a G
o] 0 0 1

n

0% 0% 0% 16.67% 83.33% 483 0.37 0 6
0 0 0 1 5

The instructor provided meaningful learning experiences.

0% 0% 0% 16.67% 83.33% 483 0.37 o 6
0 o 0 1 5

campuslabs e
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Qualitative Report

€ Quantitative | E qualitative | = Segment Comparison

Please Comment on the strengths of the instructor. -

* The instructor was well prepared to answer questions and help students when needed.

* The instructor was very caring, attentive, and answered any guestions students may have had.

campuslabs e
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Segment Comparison

€ Quantitative E qualitative ‘ =  Segment Comparison
@ Your Course Compared T:JINo Segment w I@
Strongly Disgree Moderately Disagres Meither Agree nor Disagree

Please respond to the following questions about the instructor of this course.

¥ The instructor clearly conveyed course expectations.

} The instructor helped me better understand the subject matter.

¥ The instructor treated students with respect.

Report

Moderately Agree Strongly Agree
467
L]
483
[
483
[

Mean Difference @

camp
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Compare your results to a unit at your institution

€ Quantitative B qualitative ‘ =  Segment Comparison

®Your Course Compared To @ | College of Applied Sci ~

Expand All Frequency Graphs Mean and frequency distribution data may change as course sections are evaluated.

Strongly Disgree Moderately Disagree Meither Agree nor Disagree Moderately Agree Strongly Agree Mean Difference @

Please respond to the f £ questions about the instructor of this course.

} The instructor clearly conveyed course expectations.

4.67
. . Similar
4.48
} The instructor helped me better understand the subject matter.
4.83
bt bt Similar
444
} The instructor treated students with respect.
4.83
bt bt Similar
455
» The instructor provided meaningful learning experiences.
4.83
e . Similar
447

} The instructor was interested that students learned.

campuslabs e
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Trends Analysis:
A Faculty Resource for Professional Development

« With this new feature, instructors will be able to:
 Use at-a-glance reports to focus on quality of instruction

* View results across multiple academic terms without having to pull up side-by-
side reports

« Make connections between longitudinal data sets for holistic insights

campuslabs <



aculty Experience

Home Course Evaluation Questions Feedback Response Sessions Rubrics Trends Analysis

Sample Instructor

Change Term

Fall 2016 v

Course Evaluations Summary Report

EI Homegrown Evaluation

ACC 249 (1) ACC 249 (2) ANT 340 (1) ACC 253(1) ACC 141 (1)...

My Courses

BIO 103 (2) EdRoster:3  View Course Roster

Course Evaluations

[ Completed € 0% 53
View Results
On 5/10/2017 at 11:59 PM EST d Response Rate  Enrolled Students

campuslabs e

Data Driven Innovation




Trends Analysis

Home Course Evaluation Questions Feedback

Trends Analysis

Evaluation: | All Evaluations ¥

Question

Overall, | rate this instructor an
excellent teacher.

The instructor gave projects, tests, and
assignments that required original or
creative thinking.

The instructor encouraged
student-faculty interaction outside
of class (e.g., office visits, phone calls,
emaill)

50

Response Sessions

Fall 2015

Fall 2015

Fall 2015

Rubrics

Trends Analysis

Course Means Over Time

Spring 2016 Summer 2016
Spring 2016 Summer 2016
Spring 2016 Summer 2016

Fall 2016

Fall 2016

Fall 2016

Spring 2017

Spring 2017

Spring 2017

See a course-by-course breakdown of key
responses over several terms.

camp

uslabs
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Trends Analysis

Sample Instructor

Home Course Evaluation Questions Feedback Response Sessions Rubrics Trends Analysis
Trends Analysis
< | Overall, | rate this instructor an excellent teacher. Overall Mean: 4.1

man1o1  [vanze  vanz:  Jreman [ cacuszoo

5.0 Course: Math 203
Course Mean: 2.8

Respondents: 4

40 Enrollment: 4
Course Section Count: 1
Summary Report

20

20

1.0

Fall 2015 Spring 2016 Summer 2016 Fall 2016 Spring 2017

Mean

Semester

See overall ratings for every course taught each semester.

campuslabs e
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Powerful Administrator Reporting

campuslabs 3.



Logging In

~Administrator Login - https://yourcampus.campuslabs.com/ ce
View the reports of others =

(if applicable)

Faculty Login -

: facult
View your own reports https://yourcampus.campuslabs.com/ y

Student Login -

Used to complete evaluations https://yourcampus.campuslabs.com/ courseeva

campuslabs <



Logging In

* Log into your Course Evaluation site:
https://vourcampus.campuslabs.com

/ce

« Use your campus credentials to log in

@ Hometown University

Enter your institution information to sign in.

Username
| |

Password

campuslabs <



https://yourcampus.campuslabs.com/ce

Administrator Overview

* Deans, Department Chairs, and other staff may have access to the reporting module including:
* Individual Faculty Reports—by course section and summary
* Question Mean Analysis—summary results by question

* Response Rates—by active and closed survey windows

Home

Administrations Management

& @

Faculty Reports Guestion Mean Analyss
¢

Resparse Rates

campuslabs e
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Report Administrator Reporting

v'Faculty Reports: Same reports available to faculty

v'Question Mean Analysis: Overall summary, by question, of all
results in a specific area (i.e. department, college)

v'Response Rates: Response rates for active and closed courses in a
specific area (i.e. department, college)

campuslabs <




aculty Reports

Home Reporting v Administrations

Faculty Reports

Configuration

Role: Course Evaluation Administrator, Demo University

Evaluationl **Homegrown Evaluation** VI Term:ISpring 2017 - I

b Organization Unit: Demo University I

show| 10

entries

% First Name 4 Last Name

Jerry Anderson
Griffin Brock
Sean Casey
Anne DeMartini
John Diviney

Search:| |

Reports

Course Reports | summary Report | Quantitativesummary.pdf

Course Reports | Summary Report | QuantitativeSummary.pdf

Course Reports | Summary Report | QuantitativeSummary.pdf

Course Reports | Summary Report | QuantitativeSummary.pdf

Course Reports | Summary Report | QuantitativeSummary.pdf

camp

uslabs
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Question Mean Analysis

Home Reporting v Administrations Configuration

Question Mean Analysis

Role:| Provost, Academic Affairs w | Evaluation:| Homegrown Evaluation - | Term:| Fall 2016 -

@ Organization Unit: Academic Affairs

HELET

Evaluation Questions . . # of Classes
Deviation

¥ Core Only Evaluation1

| attended at least 80% (4 of 5) class meetings. 5 0
| read and understood the syllabus during the first week of class. 4.33 0.47 10
| attempted to meet with the instructor during office hours, if needed. 4.33 0.47 10
| completed the required reading for the course as specified by the syllabus. 4 ] 10
I submitted all assignments on time. 3.67 0.47 10
| used tutorial services (peer, drop-in or scheduled tutoring). 3.33 0.94 10

campuslabs e
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< | Question Mean: 4.86

- .
This course helped me organize my ideas and infoermation. Organizational Unit
u e S I o n e a n n a \ Hometown Unlverslr_)rm
-

Course Section Count

4

254

%1

* Drill down per question

n
o

* Individual course details and response counts

Course Sedions
(]

i5
+ Course 8
05
* Instructor .
1-2 2-3 3-4
Scale Values
+ Mean
* Response details Response Count
. Azw Student Responses
S"owe"tries 5ea'c*.| | .
#of #of
~ Course % Instructor 2Mean 27° e
Enrollments Responses na
ACC 220 (C70): Financial Accounting | Faculty, Bob 5 12 1 §
=
EMNGL 190 {3 HONORS WRITING SEMINAR | Shipley, Peter 45 4 2 % 0.6 1
@
MAD 1310 (¥): Private Guitar Hunter, Debra 5 1 1 %
c
S 044
MUSA 126 {1): WOODWNDS/ CLARINET Hackbarth, Nicole | 5 13 3 =
]
Course Instructor Mean sor sor 0.2
Enroliments Responses
Showing 1 to 4 of 4 entries First Previous 1 Mext Last o
1 2 3 4 5
Scale Valua

campuslabs e
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esponse Rates

Oz,i' Course Evaluations @ Campus Labs

Home Reporting v Administrations Configuration

Response Rate Report

Role: Course Evaluation Administrator, Hometown University

Evaluation: Homegrown Evaluation v ‘ Term:‘ Intersession 2015 v
@ Organization Unit: Hometown University
¢ Report Filters
85.76% Status Time to Close  Response Rate Threshold
Institution Response Rate ‘ Closed v ‘ (<) e

0 25 50 75 100

Show‘ 0 v ‘entries

Search: ‘ ‘

-« Course % Instructor % Instructor Email < Response Rate (%)

ABR 122 (50011) JON BECKHAM jbeckham@campus.edu 11.11

ACR 113 (1010) Maureen Dowd mdowd@campuslabs.com 22.22

ACR 121 (1002) Melanie Klesse mklesse@campuslabs.com 20.00

ACR 122 (1003) HEATH FLOWERS hflowers@campus.edu 13.33

ACR 123 (1004) HEATH FLOWERS hflowers@campus.edu 13.33

ACR 123 (1005) Chris Husser chusser@campuslabs.com 0.00

campuslabs e
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Strategy to
increase

response Deans/Chairs Monitoring Response Rates

rates

Work with deans/chairs on monitoring response rates and reaching out
to their faculty.

Role: Course Evaluation Administrator, Demo University Evaluation: Homegrown Evaluation  Tapm:| Fan 2016
&) Organization Unit: Business School
¢ Report Filters
81.48% Status Time to Close  Response Rate Threshold
College Response Rate | Clos=d - | (¢ — ()

e | I | I Tl
0 35 50 75 100

Show entries Search:

« Course + Instructor £ Instructor Ermaill + Response Rate (%)
ACC 141 (1) Instructor One Instructor-1@campuslabs.com 93.00
ECO 240 (3) Sample Instructor Instructor-2@campuslabs.com 75.00
TIME COST IMPACT
LOW MEDIUM LOW MEDIUM LOW MEDIUM
HIGH HIGH HIGH

campuslabs e

Data Driven Innovation




esources and Support

’3{' Course Evaluations Administrations Reports ~

CA
Home
Campus Labs Admin

Administrations Management Demo University

I Support I

@ @

E] Faculty Reports Question Mear| Sign Out
Administrations
View and create administrations, and export student status by term. c
N
Response Rates

Users Setup

- B8 B e &

Users Reporting User Roles Evaluations Mailing
Assignments Templates

campuslabs e
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Resources and Support

campuslabs <.

* support@campuslabs.com

Welcome to Course
Evaluation Support

« /16-270-0000

We're here to help.

Search Help Center

o

Getting Started

Launching a new Course Evaluation
site or locking to learn more about
setting up and managing your
institution’s site? Look no further. Our
getting started section is here to help
from day one.

]
Using Course

Evaluation

Find the answer to any question, from
setting up an entire administration to
walking through how to setup a
mailing.

3 [

Best Practices

Review a curated collection of case
studies, best practices, and general
resources from our member campuses
that constitute excellence in the use of
our Course Evaluation application

Videos

Looking to get even more from your
Course Evaluation site? Explore
recorded training and best practice
webinars to help your institution level
up.

campuslabs e
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mailto:support@campuslabs.com

Questions?

Please visit our Support Site:
https://campuslabs.zendesk.com

Contact our Support Team:
716-270-0000
support@campuslabs.com

camp
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